The prevalence and impact of psychological disorders in primary care: HMO research needed to improve care.
To estimate the prevalence and impacts of psychological disorders among primary care patients. Primary care clinics at Group Health Cooperative of Puget Sound participating in a multi-center, international World Health Organization study. Prevalence survey of a stratified sample of consecutive primary care patients. Psychiatric diagnosis, work disability, and health care costs. Depression, anxiety and somatoform disorders were common among primary care patients. They were associated with significant disability, unfavorable health perceptions and increased health care costs. Psychological disorders are common among primary care patients and these disorders have significant societal impacts including work disability and increased health care costs. HMOs with integrated delivery systems that have developed public domain research capabilities have a critical role to play in efforts to reduce the burden of these disorders by evaluating innovations in health care services for psychological disorders.